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INTRODUCTION

Islamabad College of Tourism & Hospitality Management (ICTHM) 

Islamabad College of Tourism & Hospitality Management (ICTHM) is a leading profession-
al training institute committed to delivering quality technical and vocational education 
in Pakistan. Located in Islamabad, ICTHM specializes in equipping individuals with indus-
try-relevant skills that meet the evolving demands of today’s competitive job market.

ICTHM offers a diverse range of technical and professional programs with a strong spe-
cialization in Hospitality and Tourism Management. Our training approach combines 
theoretical knowledge with practical, hands-on experience to ensure students gradu-
ate with the confidence and competence required in modern industries.

With experienced instructors, updated curriculum, and a student-focused learning 
environment, ICTHM aims to develop skilled professionals ready to excel in their respec-
tive fields. In addition to technical expertise, we emphasize soft skills development, 
professional ethics, and workplace readiness.

At ICTHM, our mission is to empower individuals, strengthen the workforce, and contribute 
to the economic growth of Pakistan through excellence in education and training.



VISION

Vision of Islamabad College of Tourism & Hospitality Management (ICTHM)

MISSION
Vision of Islamabad College of Tourism & Hospitality Management (ICTHM)
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Our vision at Islamabad College of Tourism & Hospitality Management (ICTHM) is to 
become a leading center of excellence in technical education and skill development, 
empowering individuals to thrive in a rapidly evolving global workforce. We aim to bridge 
the gap between education and industry by providing world-class training that equips 
our students with the practical skills, knowledge, and confidence needed to excel in their 
careers. Through innovation, collaboration, and continuous improvement, we aspire to 
shape a future where our graduates contribute to the economic growth and technologi-
cal advancement of Pakistan and beyond.
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RIAZ AHMAD KHAN
CHIEF EXECUTIVE OFFICER

Message of the CEO

As CEO of Islamabad College of Tourism & Hospitality Management (ICTHM), 
I am proud to lead an institution committed to providing high-quality tech-
nical education and empowering individuals to excel in today’s competitive 
job market. Since our founding in 2021, we have focused on practical, indus-
try-relevant training to ensure our students are well-prepared for success.

At ICTHM, we believe in the transformative power of education and strive to 
offer the best learning experience to help our students achieve their career 
goals. Thank you for choosing us as your partner in professional growth.
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Our Courses 
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 Diploma in Hospitality Management (03-06 Months)

• Front Office Operations

• Housekeeping Management

• Food & Beverage Service

• Hotel Operations Management

• Professional Chef

• Baking & Pastries

•  

 Diploma in Tourism Management

• Travel & Tourism Operations

• Ticketing & Reservation Systems

• Tour Planning & Guiding

 Short Courses (03 Months)

• Barista & Café Management

• Event Management

• Hotel Receptionist Training

• Food & Beverage (Waiter/Hostess)
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Front Office

This trade focuses on reception operations, guest communica-
tion, reservations, check-in/check-out procedures, and profes-
sional etiquette required for guest-facing roles.
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Housekeeping 

The program develops skills in cleaning standards, room prepa-
ration, hygiene management, inventory handling, and maintain-
ing professional workplace environments.
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Food & Beverage Services

Students gain hands-on experience in restaurant service, table 
setup, guest handling, service styles, and operational workflow of 
food service outlets.
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Professional Cook / Chef

This practical culinary program trains students in food prepara-
tion, cooking techniques, kitchen safety, menu planning, and 
basic kitchen management.
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This program provides a strong foundation in hospitality princi-
ples, customer experience, service standards, and operational 
knowledge required across hotels and service organizations.
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Barista Skills 

Barista Skills training equips learners with the techniques to pre-
pare high-quality coffee, operate espresso machines, and create 
professional beverage presentations.
The course also focuses on customer service, coffee knowledge, 
and workplace hygiene to build confidence in café environ-
ments.
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Baking and Patisserie:

Provides professional skills in preparing breads, cakes, pastries, 
and desserts using industry techniques.
Prepares trainees for careers in bakeries, hotels, and the hospi-
tality industry
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Restaurent Manager

The Restaurant Manager trade prepares students to manage 
restaurant operations, supervise staff, and deliver excellent cus-
tomer service. It builds skills in service coordination, hygiene, 
inventory management, and leadership for successful careers in 
the hospitality industry.
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Tour Guide 

The Tour Guide trade prepares students to professionally guide 
visitors, share cultural and historical information, and ensure 
safe and enjoyable travel experiences. It develops communica-
tion, customer service, route planning, and destination knowl-
edge skills for careers in tourism and hospitality.
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Chairman Punjab TEVTA visit 
our Institute
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RAMADA MURREE VISIT AND INTERVIEW 
CONDECTED BY DHR
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MOMENTS FROM CHITRAL TRAINING
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Certificate Distribution Ceremony 
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ORIENTATION SESSION
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           OUR
 INSTRUCTORS
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Office no 16 & 17, First Floor, TS MALL, 
Chiragh Road, Sadiqabad, Rawalpindi

ittcpvt@gmail.com

0322 6665550


